
 

 

 

Name of Policy: Intimate Care Policy 
Date Written: September 2019 
Date Renewed:  
 

September 2020 • Amendments made to include changes made to the wearing of PPE due to Covid -19. ** 
• Impact section added to policy 

September 2021 • No Amendments  
September 2022 • Removal of all Covid-19 Statements **. 

 

Next Renew Date: September 2023 
 

Intent: 
Hindsford CE Primary School is committed to ensuring that all staff responsible for the intimate care of children and 
young people will undertake their duties in a professional manner at all times. It is therefore the intent of the school 
to ensure that this policy sets out the necessary guidelines to support a member of staff providing intimate care 
during the school day and that the care provided is carried out safely (in line with safeguarding procedures) and with 
respect. The school is committed to ensuring that no child shall be attended to in a way that causes distress, 
embarrassment or pain and will not be discriminated against. 
 

Definition: 
Intimate care is defined as any care which involves washing, touching or carrying out an invasive procedure that 
most children and young people carry out for themselves, but which some are unable to do. If school has any 
disabled pupils who require more assistance than then additional documents will be provided. We will work in 
partnership with parents and healthcare professionals (e.g. health visitor, school nurse) to support children in 
achieving continence. Children with continence difficulties may have a specific target related to this aspect of their 
development on their individual educational plan.  
 

Our Approach to Best Practice: 
The management of all children with intimate care needs will be carefully planned and all children requiring intimate 
care will have an individual risk assessment/health care plan that will be written, shared and monitored by the 
school SENCO. The SENCO will also be responsible for organising any necessary training for assigned staff.  
 

To safeguard staff from any allegations of improper conduct, the adult will inform another member of staff when 
changing and will encourage the child to take responsibility for changing, acting in a supporting role. The following 
procedures will also be followed:  
 

•  The staff member will wear disposable gloves and an apron when handling bodily fluids. 
•  The staff member will encourage the child to undress and dress themselves. 
•  The staff member will encourage the child to wipe themselves if appropriate.  
•  Any adult intervention will be fully explained to the child, including explaining why intervention is required and a 
description of they are doing.  
•  Soiled clothing will be double wrapped in plastic bags and given to the parent/carer at the end of the school day. 
Where possible, the child will be provided with the plastic bags to place their own soiled garments into so that the 
staff member does not have to handle these. Depending on the extent of the soling, parents will be notified to the 
collect the child. 
•  Other soiled materials e.g. gloves, newspaper, will be double wrapped in plastic bags and disposed of in the 
outside bin.   
 •  Both the child and adult will wash and dry their hands afterwards using anti-bacteria liquid soap and disposable 
paper towels.  
•  Parents/carers will be informed immediately by telephone if the child is unwell. Otherwise, parents/carers will be 
informed verbally at the end of the school day.  
 

If a child is injured, they will be treated by one of the school’s First Aiders.  
 
 

For every child to reach their potential and live 
life in all its fullness. (John 10:10) 



Specialist Equipment:  
The school has some specialist equipment to support when providing intimate care however if additional equipment 
or facilities are required, every effort will be made to provide appropriate facilities in a timely fashion, following an 
assessment by a Physiotherapist and/or Occupational Therapist.  
 

Communication:  
The school will develop strong communication systems with the parents/carers of any pupil who requires intimate 
care in line with their preferred means of communication. This can be for any of the following reasons:  

• To discuss their child’s needs and agree the action son the child’s intimate care plan. 
• To offer any daily explanation of incidents if they have occurred. 
• To discuss any recommendations from the Physiotherapist and/or Occupational Therapist. 
• To seek feedback. 
• To discuss any concerns or queries.  

 

Safeguarding: 
The Governors and staff of Hindsford CE School recognise that disabled children are particularly vulnerable to all 
forms of abuse.  
 

Child Protection and Multi-Agency Child Protection procedures will be adhered to at all times.  
 

If a member of staff has any concerns about any physical changes in a child’s presentation (unexplained marks, 
bruises or soreness for example) she/he will immediately report concerns to the Designated Person for Child 
Protection.  
 

If a child becomes distressed or unhappy about being cared for a particular member of staff, the matter will be 
investigated at an appropriate level and outcomes recorded.  
 

Parents/carers will be contacted at the earliest opportunity as part of the process of reaching a resolution. Further 
advice will be taken from partner agencies.  
 

If a child makes an allegation about a member of staff, this will be investigated in accordance with agreed 
procedures.  
 

Impact: 
The intended impact of this policy is that all children requiring intimate care will be provided this to the highest of 
standards and delivered both with respect and in line with the school’s safeguarding procedures. This will ensure 
that all stakeholders are comfortable with the arrangements in place and thus, the level of care that is being 
provided.  


