
 
 
 
 
 
 
 
Parent / Carer Questionnaire  March 2020 – July 2020 
 

In total, there were 49 responses to the questionnaire:   
 

Question 1: 
 
 
 
 
 
 
 
 
Comments:  
 
Fantastic support throughout. Very reactive to 
messages  
 

Hindsford school has been amazing during this 
lockdown period especially Miss Young who has 
helped us both throughout lockdown and we 
couldn’t thank her enough. Thank you Hindsford!  

The staff have been so supportive through this 
difficult time, thank you!  

Very Happy  
 

I think the academic support throughout lockdown 
has been great. The range of activities has been 
perfect to keep the children engaged, consistently 
learning but without being too onerous. It has always 
been delivered with understanding of our other 
commitments and ‘do what you can’ expectation. It 
has been good to get individual feedback too and 
have a record through the work submitted on dojo.  

Hindsford have been amazing they have done 
there upmost best and have supported everyone 
in every way possible they have gone above and 
beyond  
 
 
 
 

I have two children two different year groups both 
have been fantastic.  
 

Great home learning sent daily and really 
specific. Excellent feedback on what we achieved. 
Regular updates to what was happening with 
regards to the return.  

Excellent communication, work set each evening that 
was easy to follow and if you needed help it was just a 
dojo away  

Kept informed of what was going on. Work was 
sent daily and when getting in touch they 
answered promptly. 

You have all been fantastic and more Thank you.  
 

The teachers have been amazing  
 

They have been amazing all the way through  
 

Couldn’t have asked for more  
 

Brilliant communication and support from teachers 
throughout 
 

You all went above and beyond to help the 
children and families during lockdown  

 
 
 



 
Question 2: 
 
 
 
 
 
 
 
 
 
Comments:  
 
 

Throughout the entire year not just lockdown.  Outstanding Support. 

lots of emotional support for children and families, 
staff very caring. 

Always checked on and always someone to ask 
anything too.  

It is evident that the well-being of the children is 
forefront in the way the school has operated. We 
enjoyed the well-being week focus and it came at the 
right time during lockdown. The zooms have been 
brilliant, my only suggestion would have been to do 
these more regularly and include reception as they 
felt left out when siblings were seeing their friends. 
Also, to include those at home more when the rest of 
the class were back in.  

Lovely couple of weeks were focused on 
wellbeing and it was a welcome break from 
schoolwork but just as important. 

All the teachers in the school have shown great 
support for children and their parents. 
 

My daughter’s councillor rang every week and 
her teacher constantly checked how she was 
and have always been there throughout. 

Really good, always there to help as and when 
needed.  

They are always just a dojo message or a phone 
call away.  

Always been there with any questions which I might 
have had. I can’t thank the school enough.  
 

They have gone above and beyond support has 
been fantastic. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Question 3:  
 
 
 
 
 
 
 
 
 
 

Excellent dojo communication.  Exceptional! 
Regular updates and Fridays FB 10am were 
brilliant!  

Always kept in the loop with what was going on. 
 

Always updated via class dojo, lots of information, 
guidance and advice too. 
 

I think the communication has been brilliant. The 
weekly Facebook was particularly good. I have 
always felt aware of what is going on at school and 
what is to come. The school have also been honest 
when communicating the decisions that they have 
had to make in challenging circumstances.  

Dojo messages, Facebook messages, Facebook live 
etc. The school couldn’t have done more.  

Very communicative and prompt answers to any 
queries. 

Lots of contact through dojo and Facebook Live.   
 

Daily communication and feedback, along with 
weekly updates.  

The zoom meetings were such a lovely way for the 
children to see their friends. Facebook live on a 
Friday was also great. Communication on dojo was 
daily and I never had any problems using it. Very 
happy.  

Excellent communication, parents kept updated 
every step of the way. 
 

kept informed when needed.  
 

Cannot fault you all at Hindsford the support and 
communication has been phenomenal. 

There has been communication every step of the 
way they have phoned and messaged and have 
responded very quickly.  

Excellent communication  
 

Dojo has been amazing! 
 

Daily communication was given. Updates were 
given. We have received excellent communication.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Question 4: 
 
 
 
 
 
 
 
 
 
 
 
Comments:  
 

They have been outstanding  
 

I know you will take every precaution in September 
and I am therefore happy to send her back  
 

Always put the safety of the children (and staff) 1st  
 

I have no worries about sending Kiara back to them 
in September.  
 

love the picnic idea and information given then 
was straight forward  
 

always kept updated, plans put in place to keep 
our children safe  
 

We are in no doubt that the school will do 
everything in their power to ensure the school is as 
safe as it can possibly be. 
 

I feel very confident in Hindsford’s plans. Not so 
confident in the Government’s plans!  
 

We have been very informed at every stage.  
 

Absolutely brilliant.  
 

Very. Every effort! 
 

Plans that are in place seem perfect and I know 
Hindsford will always have the children’s safety 
first  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Question 5:  
 
 
 
 
 
 
 
 
 
 
 
 
Comments:  
 

Absolutely amazing and accommodating to 
have India as well to ease the tension of her 
brother being in  

Fantastic staff and school. Felt like a family before but 
even more so now. We make a great team!  
 

Couldn’t have asked for anything more. 
Thank you Hindsford and Miss Young. 
 

just want to say a big thank you for all your efforts, 
Hindsford feels like a big family, so happy that my 
children are part of that 

Fantastic! You should all be very proud of 
how you have handled this, every one of you. 
We are all very grateful.  

absolute legends  
 

Excellent, good work set & promptly marked 
with positive feedback  

Amazing school the staff are brilliant. They're always 
there for you  

Couldn’t have asked for more you could tell 
the school put the children first in every 
decision 
 

I honestly think you at Hindsford have been massively 
supportive to all us parents as well as our children. We 
have all been through this pandemic together and have 
all dealt with it in different ways but you have all been 
there for each and everyone of us in which a massive 
Thank you is still not enough for what you have done for 
all of us. 

The school have been brilliant throughout. 
Cannot fault school.  

Hindsford School is a credit to our children including all 
the staff for all their support during this time.  

Amazing! Amazing!  
I can honestly say the school has done 
everything brilliantly, home learning, 
communication, everything has been 
faultless my children have been able to adapt 
to the situation and know they are only a 
message away from their school staff and 
teachers. There have been times Hindsford 
have gone above and beyond during this 
time and I would like to thank all the staff 
involved.  
 

Honestly can’t describe how brilliant and amazing they 
are one of the best schools.  
 

 
 
 
 



 
Key Worker Question:  
 
 
 
 
 
 
 
 

cannot fault the support provided by the staff 
during this time  
 

Very supported, all our child care needs were met 
perfectly  
 

Extremely supported, nothing too much trouble 
and completely understanding school  
 

The support has been amazing!  
 

The school have been amazing! We couldn’t ask 
for more. Thank you  
 

School have been extremely supportive  
 

Current  
Incredibly supported couldn’t have asked for 
anything more  
 

Very supported. They have done what they can to 
make the children feel as comfortable as possible 
and to keep parents informed all the time. 
 

Very. My children have felt safe and it eased the 
guilt of having to send them knowing it was made 
fun for them whilst keeping to guidelines and 
keeping everyone safe. 

Amazing support throughout 
 

 
Year 6 Exit Question Comments:  
 

• Thank you for all your fabulous support and caring and excellent teaching methods. 
 

• First of all, thank you for everything you have done not just for my daughter but for us as parents too. If 
I have had concerns or anything you have been there. Going to miss her being here Hindsford school is 
the best school around and I thank you.  

 

• If anyone is looking for fantastic school that always puts the children first and a school that will go 
above and beyond then Hindsford is the school to go. I’m so glad my children have had the opportunity 
to be at one of the best schools I’ve ever known. 

 

• Both me and my child will miss Hindsford. I will always recommend the school to anyone. Nothing has 
ever been too much trouble! 

 

• My child has made implacable progress at his time at Hindsford and come on so far with all the help 
that they have given both me and my child.  

 
• My daughter has come on so much with her confidence in doing and her work as improved so much. 

That is all down to see you  
 

• My child has thrived throughout his time Hindsford.  
 

• Hindsford has done anything and everything for us and gone above and beyond. They have always 
been there for my daughter and even provided counselling when she needed it. The school always 
looked after my daughter and you are all lovely people who we will miss so much. THANK YOU.  

 

• The school provided excellent end of year celebrations and support for transition to high school. 
 



 
 
 
Areas for Development:  
 

- One family felt that they had shared a problem with the school during lockdown however this 
wasn’t responded to.  

- One family expressed that they felt the school should have used the government voucher system 
instead of providing lunches.  

 
 


